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a) International projects

Ref# 1 Project Title BASIC HEALTH PROJECT / Development of Strategic documents for Accreditation and Quality
Assurance (including clinical guidelines for 20 most common diseases, treated at the primary level
Name of legal Proportion carried MO . Origin of | Date (Start/ | Name of
entit SO out by candidate St NEYTOOFEEAT Fundin end) artners (if any)
y y provided g P y
Project Coordination December
Bosnia and Unit of Ministry of Epsilon Banja
. . . ; World 2000 - May
Bonex Engineering | Herzegovina — 40% 2 health and Social Bank 2004 Luka
Republic of Srpska Welfare Republic of
Srpska

Detailed description of the project

Type of services provided

Project objective was to initiate process of continual quality
improvement in healthcare through development of strategic legal
documents, development of clinical guidelines for family medicine
for 20 most common diseases treated at the primary level of
healthcare, development of accreditation standards and establishment
of an agency for accreditation, training of agency's staff and pilot
family medicine teams in audit techniques and performance of pilot
accreditation of 16 family medicine teams.

Project had great positive impact on the situation in health sector
because it established quality of healthcare as national priority and
defined roles and responsibilities of all interested parties with
respect to healthcare quality.

preparation of draft national policy on quality in healthcare

proposal of the changes and amendments on Law on Health Care

Provision of assistance to Ministry of Health and Social Welfare in development of regulations and a
program for developing accreditation standards and clinical practice guidelines and a plan of action
for producing, using and evaluating the use of these clinical guidelines (preparation of draft Program
and Action Plan for development of accreditation standards and clinical practice guidelines)
Training of the teams that develop clinical practice guidelines and development of clinical practice
guidelines for 20 most common illnesses treated at the primary level (Training included follwing
topics:

fundamentals of quality management and continual quality improvement

fundamentals of Evidence-based medicine

development of clinical practice guidelines

development of accreditation standards)

preparation of proposal of the Articles of Association of the Agency for Accreditation and Quality
Improvement and proposal of the Strategic and Business Plan of the Agency for Accreditation and
Quality Improvement

Training of the staff of Agency for accreditation and Quality Improvement in principles of quality
management, continual quality improvement and accreditation process

participation in pilot accreditation of 16 Family Medicine teams

Training of the staff of the pilot institution in principles quality management and continual quality
improvement and how to prepare for accreditation

Training of the teams that develop accreditation standards and development of such standards for
family medicine
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Ref# Project Title Situational analysis of general and special hospitals and clinical centers in Republic of Srpska
Name of legal Pro;tortlon No. of Name of Origin of Date (Start/ | Name of partners
entity Oy oL LB client Funding end) (if any)
by candidate | provided
Project
Coordination
Bosnia and Ur'nt‘ of Ministry of September
. Ministry of health and
Bonex Herzegovina . 2006 -
. . . 100% 3 health and Social Welfare n/a
Engineering — Republic . . March 2007
of Srpska Social Republic of
Welfare Srpska
Republic of
Srpska

Detailed description of the project

Type of services provided

Project consisted of field observations, compilation and analysis of data related to
situation in each hospital and clinical center in Republic of Srpska with reference to:

o conformance to regulatory documents,
infrastructure (including medical and other equipment)

o

o medical and support staff

o structure of healthcare services, including application of accreditation standards

and clinical guidelines

o information system,

o quality of services
Based on obtained results, for each medical institution and (summary) for Ministry of
Health we prepared a set of recommendations for improvement, including possible
alternatives for rationalization of hospital sector.

Definition of project methodology

Project management

Organization, coordination and supervision of field
activities (data gathering)

Preparation of documented reports and
recommendations for improvement for each medical
institution

Preparation of final report for Ministry of Health and
recommendations for rationalization of health sector
Training of all general managers of hospitals and
clinical centers in the basic management skills and
the use of obtained results in the process of continual
improvement
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Ref# 3 };{:}Lea Health Sector Enhancement Project - Improvement Of Health Sector Management Capacities
Proportion No. of . . Date .
1;:‘:;:; of legal Country carried out by staff Name of client i?)lf:lg(;:ln(g)f (Start/ ff;;le of partners (if
candidate provided end)
School of Public
Project Health*Andrija Stampar”
Coordination Unit October — Medical faculty,
Bonex Bosnia and 30% 5 of Ministry of World 2007 — university of Zagreb
Engineering Herzegovina health and Social | Bank December | London School of
Welfare Republic 2010 Economics,
of Srpska SDA Bocconi School of
Management

Detailed description of the project

Type of services provided

The aim of this assignment is to support ongoing efforts to build capacities of healthcare provider
managers and governing bodies to implement essential changes in service delivery at different levels
of the healthcare system, including hospitals, clinical centers and PHC facilities. The component
seeks to build on development and implementation of health management training initiated under
the Basic Health Project, through implementation of the following training and professional
development programs:

O

professional development of PHC centers’ managers, hospital managers and governmental
agencies — consultants are expected to implement two-week training program on various
management disciplines

change management training for hospital directors, family medicine teams and HIF staff - It
is expected that at least 100 FM teams

academic development of Institute for Health Management - It is expected that international
consultants will support development of the Institute through the number of activities that
lead to creation of essential academic staff needed for functioning of IHM

development of purchasing and contracting skills for staff of the health insurance funds -
The training will focus on development of core knowledge and skills needed to effectively
manage contracting and purchasing functions in healthcare

Preparation of presentations, learning and teaching
materials that will be used in delivery of all sessions of
training.

Provision of training for all groups of trainees
(directors of hospitals, PHC centers’ managers, board
members Health Insurance Fund staff, family medecine
teams).

Evaluation of training
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Ref# 4 Project Title Implementation of quality management and quality assurance systems in hospital sector in
Republic of Srpska
Name of legal Country Proportion | No. of Name of Origin of | Date Name of partners (if any)
entity carried staff client Funding (Start/
out by provided end)
candidate
Project February
Coordination .. 28,2008 —
. Ministry of
Bosnia and Ur'nt‘ of health and December
. Ministry of } 31,2013
Bonex Herzegovina Social
. . . 100% 6 health and n/a
Engineering — Republic . Welfare
of Srpska Social Republic of
Welfare Sroska
Republic of p
Srpska
Detailed description of the project Type of services provided
The overall project objective is enhancement of quality of services, provided by general | Definition of project methodology
and special hospitals and clinical centers in Republic of Srpska, together with the Project management
improvement of effectiveness and eficacity of management processes. The project Organization, coordination and supervision of field
consists of six components: activities
- Implementation of quality management and quality assurance system in all Provision of training
hospitals in Republic of Srpska (quality of services, ecology, safety at work, Provision of consulting services Training of all general
quality of laboratory services, food safety) managers of hospitals and clinical centers in the basic
- Development of hospital accreditation standards, together with documents that management skills and the use of obtained results in
regulate accreditation process, the process of continual improvement
- Development of clinical pathway
- Risk-management and patient safety
- Protection of patients’ rights
- Development of quality indicators
This complex project is presently the most important one in health sector of Republic of
Srpska.
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Ref# 5 Project Title Revision of 20 clinical guidelines for family medecine and preparation of 10 new ones
Name of legal Country Proportion No. of Name of client Origin of | Date Name of partners (if any)
entity carried out by | staff Funding (Start/
candidate provided end)
Project
. Cogrdinat@op Febuary
Bonex BiH — ' i Unit of Ministry World 2008 —
Engincering Republic 100% 3 of h;alth and Bank June 2009 n/a
of Srpska Social Welfare
Republic of
Srpska

Detailed description of the project

Type of services provided

Project objective is to review 20 existing clinical guidelines, assess their applicability
according to AGREE methodology, update and revise them according to newest

information and evidence-based principles. Another project objective is to develop 10
new clinical guidelines for family medicine.

Assessment of applicability and level of acceptance
of existing clinical guidelines for family medicine
Revision of existing guidelines

Preparation of 10 new guidelines according to the
needs, expressed by healthcare practitioners
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Ref# 6 Project Title Implementation of quality management system 15 enterprises in Branichevo region (Serbia) - group
training and preparation for certification
Name of legal Country Proportion No. of Name of Origin of Date Name of partners (if any)
entity carried out by staff client Funding (Start/
candidate provided end)
European
Regional Agency for ' December
Bonex Chambre of Reconstruction, | 2006 -
Eneineerin Serbia 100% 2 Commerce Regional October n/a
& & > | Chambre of 2008
Pozarevac
Commerce,
Pozarevac

Detailed description of the project

Type of services provided

Project objective is enhancement of management skills and practices in 23 small and
medium-sized enterprises through a series of group training sessions, combined with
on-site visits and discussions. Training curriculum includes topics on general
management, planning, development of and organization structure, document and

records management, human resource management, project and change management,

service delivery and continual improvement. It is expected that at least 16 SME's
will successfully complete the training and apply for ISO 9001 certification.

Development of training curriculum and training materials
Preparation of informative brochure for participants
Organization and delivery of five group training sessions
and four on-site visits of each participant

Internal auditors training
Participation in internal audits and management reviews
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Ref# 7 Project Title Implementation of quality management system 15 enterprises in Branichevo region (Serbia) -
group training and preparation for certification
Name of legal Country Proportion No. of Name of Origin of Date Name of partners (if any)
entity carried out staff client Funding (Start/
by candidate | provided end)
November
Bonex . Intqrnational 2002 -
Engincering Serbia 100% 3 Relief and USAID December | n/a
Development 2004

Detailed description of the project

Type of services provided

Project objective was enhancement of management skills and practices in 14 small
and medium-sized enterprises through a series of group training sessions, combined
with on-site visits and discussions. Training curriculum included topics on general
management, planning, development of and organization structure, document and
records management, human resource management, project and change management,
service delivery and continual improvement. 10 SME's successfully completed the

training and got an ISO 9001 certificate.

Pre-qualification of applicants and selection of
organizations that will participate in the project
Development of training curriculum and training materials
Preparation of informative brochure for participants
Organization and delivery of five group training sessions
and four on-site visits of each participant

Internal auditors training

Participation in internal audits and management reviews




Last update: January, 2009

REFERENCE LIST
Page 8 of 21
b) Local projects
Opis usluge
No.. Organizacija Konsultantske usluge na Napomena
primeni sistema Obuka Provera
menadZmenta
1 2 3 4 5 6
- Primena sistema menadZmenta kvalitetom Dobitnik Oskara
1. |,,Mobtel“ Beograd Primena standarda ISO 9001 Ucesée u internoj proveri |kvaliteta za 2001.
- Interne provere prema standardu ISO 9001 godinu
"Metalka", Majur kod . - Primena sistema menadZmenta kvalitetom « . .
2. Jagodine Primena standarda ISO 9001 | Interne provere prema standardu ISO 9001 Uces¢e u internoj proveri
3. |“SINTER” m.d.d , Uice Primena standarda 1SO 9001 |~ Frimena sistema menadZmenta kvalitetom 1y cco\ iniomoi proveri
- Interne provere prema standardu ISO 9001
,»Serbian Business Systems . - Primena sistema menadzmenta kvalitetom « v s . ) .
4. Beograd Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Uces¢e u internoj proveri
"TRANSPED BEOGRAD", . - Primena sistema menadZzmenta kvalitetom « s . . .
5. Beograd Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Ucesce u internoj proveri
Uces€e u internoj proveri
. T, L . - Primena sistema menadZmenta kvalitetom |Provera sistema
6. |Rudnik uglja Pljevlja, Pljevlja |Primena standarda ISO 9001 | Interne provere prema standardu ISO 9001 |menadmenta po
narudzbini klijenta
Institut za medicinsku Primena standarda ISO 9001 |- Primena sistema menadZzmenta kvalitetom
7. |biohemiju Klinickog centra Primena standarda JUS ISO - Interne provere prema standardu ISO 9001 i|Ucesc¢e u internoj proveri
Srbije IEC 17025 ISO IEC 17025
. o . Primena standarda ISO 9001 |- Primena sistema menadZzmenta kvalitetom
Institut za higijenu i . N . .
8. tehnologiiu mesa. Beograd Primena standarda JUS ISO - Interne provere prema standardu ISO 9001 i |UceS¢e u internoj proveri
& » DEOB IEC 17025 ISO IEC 17025
9. Institut za kardiovaskularne Primena standarda 1SO 9001 |- Primena sistema menadZzmenta kvalitetom Utesée u internoj proveri

bolesti "Dedinje", Beograd

- Interne provere prema standardu ISO 9001
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Opis usluge
No.. Organizacija Konsultantske usluge na Napomena
primeni sistema Obuka Provera
menadZmenta
1 2 3 4 5 6

Institut za zastitu zdravlja

Primena standarda ISO 9001

- Primena sistema menadzmenta kvalitetom

10. |Srbije “Dr Milan Jovanovi¢ - |Primena standarda JUS ISO - Interne provere prema standardu ISO 9001 i|Ucesc¢e u internoj proveri

Batut” IEC 17025 ISO IEC 17025

- Obuka rukovodstva
11. |Institut za Bakar, Bor - Obuka radnog tima za primenu standarda
ISO 9001
Ministarstvo zdravlja i Unapr.ede.r.ue kvaliteta g .
. " . akreditacija zdravstvenih -Razvoj standarda . . o
12. |socijalne zastite Republike . P Ucesce u pilot akreditaciji
usluga kao deo BHP projekta |- Obuka ocenjivaca
Srpske . .
finansiranog od Svetske banke
. .. - Obuka internih proveravaca za proveru u

13 | Privredna komora Srbije odnosu na standarda ISO 9001

Regionalna Privredna komora - Seminar za mala i srednja preduzeca:
14. S . Vv

Pozarevac ,,Zahtevi medunarodnog trzista
15 Regionalna Privredna komora - Seminar za mala i srednja preduzeca:

" |Valjevo ,»,Zahtevi medunarodnog trzista*

Institut"Mihajlo Pupin", . - Primana sistema menadZmenta kvalitetom « o . .
16. Beograd Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Uces¢e u internoj proveri
17. |Stomatoloski fakultet Beograd |Primena standarda ISO 9001 | Primena sistema menadZmenta kvalitetom Ucesc€e u internoj proveri

- Interne provere prema standardu ISO 9001

Nauéni Institut za Primena standarda ISO 9001 |- Primena sistema menadZzmenta kvalitetom Uesée u internim

18. veterinarstvo Srbiie - Beograd Primena standarda ISO IEC - Interne provere prema standardu ISO 9001 i roverama
! g€ 117025 ISO IEC 17025 P
" " . - Primena sistema kvaliteta

19. JKP "Beogradske elektrane Primena standarda ISO IEC - Interne provere prema standardu ISO TEC

Beograd

17025

17025
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Opis usluge

No.. Organizacija Konsultantske usluge na Napomena
primeni sistema Obuka Provera
menadZmenta
1 2 3 4 5 6
e Unapredenje sistema
20. |Elektrodistribucija Beograd .
menazmenta

«Mobi's» Mobilna telefonija

- Primena sistema menadZmenta kvalitetom

21 Republike Srpske Primena standarda ISO 9001 | _ Interne provere prema standardu ISO 9001 Ucesce u internoj proveri
Rafinerija Nafte Novi Sad - Primena standarda ISO IEC -Primena sistema menadZzmenta kvalitetom T . .
22. .. - Interne provere prema standardu ISO IEC  |U¢eS¢e u internoj proveri
Laboratorija 17025
17025
- Primena sistema menadzmenta kvalitetom
Primena standarda ISO 9001 |- Primena sistema menadZmenta zaStitom
23 Gradski zavod za zastitu Primena standarda ISO IEC zivotne sredine Ucesce u internim
" |zdravlja Beograd 17025 - Utvrdivanje aspekata i vrednovanje uticaja |proverama
Primena standarda ISO 14001 |- Obuka internih proveravaca za ISO 9001 i
ISO 14001
Zavod za zagtitu zdravlia Primena standarda ISO 9001 |- Primena sistema menadZzmenta kvalitetom Uketée u internim
24. Pancevo ! Primena standarda ISO IEC - Interne provere prema standardu ISO 9001 i roverama
17025 ISO IEC 17025 p
Zavod za zagtitu zdravlia Primena standarda ISO 9001 |- Primena sistema menadZzmenta kvalitetom Uketée u internim
25. Zrenianin ) Primena standarda ISO IEC - Interne provere prema standardu ISO 9001 i roverama
) 17025 ISO IEC 17025 P
Zavod za zastitu zdravlia Primena standarda ISO 9001 |- Primena sistema menadzmenta kvalitetom Utesée u internim
26. Sombor ) Primena standarda ISO IEC - Interne provere prema standardu ISO 9001 i roverama
17025 ISO IEC 17025 P
Zavod za zagtitu zdravlia Primena standarda ISO 9001 |- Primena sistema menadZzmenta kvalitetom Utesée u internim
27. ! Primena standarda ISO IEC - Interne provere prema standardu ISO 9001 i

Sremska Mitrovica

17025

ISO IEC 17025

proverama
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Opis usluge

No.. Organizacija Konsultantske usluge na Napomena
primeni sistema Obuka Provera
menadZmenta
1 2 3 4 5 6
Zavod za zastitu zdravlja Primena standarda ISO IEC - Primena sistema menadzmenta kvalitetom N . .
28. Valievo 17025 - Interne provere prema standardu ISO 9001 i|Ucesc¢e u internoj proveri
) ISO IEC 17025
- Primena sistema menadzmenta kvalitetom
- Primena sistema menadZmenta zastitom Dobitnik Plakete
PUPIN TELEKOM DKTS, Primena standarda ISO 9001 zivotne sredine Ucesce u internim .
29. . . . . kvaliteta za 2001.
Beograd Primena standarda ISO 14001 |- Utvrdivanje aspekata i vrednovanje uticaja |proverama odinu
- Obuka internih proveravaca za ISO 9001 i &
ISO 14001
"FABRIKA METALNIH - Primena sistema menadzmenta kvalitetom
30. |PROIZVODA - FMP a.d.", Primena standarda ISO 9001 Ucesce u internoj proveri
- Interne provere prema standardu ISO 9001
Beograd
“BEOGRADELEKTRO a.d. ”, |, . - Primena sistema menadZmenta kvalitetom < s . . .
31. Beograd Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Uces¢e u internoj proveri
- Primena sistema menadZmenta kvalitetom Dobitnik Plakete
32. |"ASTRA SIMIT" Beograd Primena standarda ISO 9001 Ucesce u internoj proveri |kvaliteta za 2004.
- Interne provere prema standardu ISO 9001 godinu
. - Primena sistema menadzmenta kvalitetom o . .
33. |BK Telekom Beograd Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Ucesce u internoj proveri
" - . - Primena sistema menadzmenta kvalitetom « o . .
34. |"Informatika" Beograd Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Ucesc€e u internoj proveri
" - . - Primena sistema menadZmenta kvalitetom « v . .
35. |"Telefonija" Beograd Primena standarda ISO 9001 | Interne provere prema standardu ISO 9001 Uces€e u internoj proveri
- Primena sistema menadzmenta kvalitetom Dobitnik Plakete
36. |"Family tourist" Beograd Primena standarda ISO 9001 Ucesce u internoj proveri |kvaliteta za 2005.

- Interne provere prema standardu ISO 9001

godinu
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Opis usluge

No.. Organizacija Konsultantske usluge na Napomena
primeni sistema Obuka Provera
menadZmenta
1 2 3 4 5 6
37. |"AS advertising" Beograd Primena standarda ISO 9001 | Primena sistema menadzmenta kvalitetom Ucesce u internoj proveri

- Interne provere prema standardu ISO 9001

Grupna primena standarda

- Osnovna obuka za primenu sistema

33 "International Relief and serije ISO 9000 za mala 1 menadZmetna P;zél;;/aahﬁkacmna
" |Development" Inc., Beograd |[srednja preduze¢a u Zapadnoj |- Obuka internih proveravaca u malim i pr
. e Finalna provera QMS-a
Srbiji srednjim preduzecima
39. |«Maksim» d.o.o. Bajina Basta |Primena standarda ISO 9001 | Primena sistema menadZmenta kvalitetom Ucesce u internoj proveri
- Interne provere prema standardu ISO 9001
. . - Primena sistema menadZmenta kvalitetom T . .
40. |«Ramax» d.o.0. PoZega Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Ucesc€e u internoj proveri
41. |«Vreko» Sremska Mitrovica |Primena standarda ISO 9001 | Primena sistema menadZmenta kvalitetom Ucesce u internoj proveri
- Interne provere prema standardu ISO 9001
42. |«Epoha» d.o.0. Pozega Primena standarda ISO 9001 | Primena sistema menadZmenta kvalitetom Ucesce u internoj proveri
’ P T & - Interne provere prema standardu ISO 9001 J P
43. |«Jasmil» d.o.o. Arilje Primena standarda ISO 9001 | Primena sistema menadzmenta kvalitetom Ucesc¢e u internoj proveri
’ o ) - Interne provere prema standardu ISO 9001 J P
. . - Primena sistema menadZmenta kvalitetom e . .
44. | «Stefan» d.o.o. Arilje Primena standarda ISO 9001 | Interne provere prema standardu ISO 9001 Uces€e u internoj proveri
i . - Primena sistema menadzmenta kvalitetom o . .
45. |«Soda-Sport» d.o.o0. Arilje Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Ucesce u internoj proveri
46. |«Visaris» Beograd Primena standarda ISO 9001 | Primena sistema menadZmenta kvalitetom Ucesc€e u internoj proveri

- Interne provere prema standardu ISO 9001
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Opis usluge

No.. Organizacija Konsultantske usluge na Napomena
primeni sistema Obuka Provera
menadZmenta
1 2 3 4 5 6
. - Primena sistema menadzmenta kvalitetom « . .
47. |«Power com» Beograd Primena standarda ISO 9001 Ucesce u internoj proveri

- Interne provere prema standardu ISO 9001

48.

TRAYAL Trgovina, KruSevac

Primena standarda ISO 9001

- Primena sistema menadZmenta kvalitetom
- Interne provere prema standardu ISO 9001

Ucesc€e u internoj proveri

49.

«Knjaz Milo$» Arandelovac

Interne provere prema standardu ISO 9001

50.

Sumarski fakultet - Beograd

Interne provere prema standardu ISO IEC 65

51.

Mostogradnja - Beograd

Interne provere prema standardu ISO 9001
Interne provere prema standardu ISO 14001
Analiza standarda ISO 14001 i primena
sistema menadzmenta zastitom Zivotne
sredine

52.

Frigobel - Belanovica

Primena standarda ISO 9001
Primena standarda ISO 14001
Primena HACCP sistema

- Primena sistema menadZmenta kvalitetom

- Primena sistema menadZmenta zastitom
zivotne sredine

- Utvrdivanje aspekata i vrednovanje uticaja

-Razvoj HACCP planova

- Obuka internih proveravaca za ISO 9001 i
ISO 14001

Ucesc¢e u internim
proverama

53.

Frigofruti - Belanovica

Primena standarda ISO 9001
Primena HACCP sistema

- Primena sistema menadZzmenta kvalitetom

- Primena sistema menadZmenta zastitom
zivotne sredine

- Utvrdivanje aspekata i vrednovanje uticaja

-Razvoj HACCP planova

- Obuka internih proveravaca za ISO 9001

Ucesc¢e u internim
proverama

54.

Fabrika koza "Toza",
Zrenjanin

Primena standarda ISO 9001
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Opis usluge

No.. Organizacija Konsultantske usluge na Napomena
primeni sistema Obuka Provera
menadZmenta
1 2 3 4 5 6
- |“UNIPROM”, Beograd Unapredenja procesa
proizvodnje

IKARBUS”, Beograd,

Obuka za sve nivoe rukovodenja

“RADE KONCAR”, Sombor

Ocena stanja u preduzecu i
definisanje programa rada na
primeni standarda ISO 9001

Primena standarda ISO 9001
Primena standarda ISO IEC

- Primena sistema menadZmenta kvalitetom

Uc¢esce u internim

55. |,,IMTEL Mikrotalasi® Beograd 17025 - Interne provere prema standardu ISO 9001, proverama
Primena standarda ISO IEC 65 ISO IEC 17025, ISO IEC 65
Primena standarda ISO 9001 . . N .
Primena standarda ISO IEC -Primena sistema menadzmenta kvalitetom Uces¢e u internim
56. |,,JRITEL* a.d. Beograd 17025 - Interne provere prema standardu ISO 9001, proverama
Primena standarda ISO IEC 65 ISO IEC 17025, ISO IEC 65
- Primena sistema menadzmenta kvalitetom
- Primena sistema menadZzmenta zaStitom
Primena standarda ISO 9001 zivotne sredine Utesée u internim
57. |,,Valetta® Guca Primena standarda ISO 14001 |- Utvrdivanje aspekata i vrednovanje uticaja roverama
Primena HACCP sistema -Razvoj HACCP planova P
- Obuka internih proveravaca za ISO 9001 1
ISO 14001
,,Elektrozastita“ Beograd - . - Primena sistema menadzmenta kvalitetom « v . .
58. Lazarevac Primena standarda ISO 9001 - Interne provere prema standardu ISO 9001 Uces€e u internoj proveri
59, ,»GALENIKA-MAGMASIL Primena standarda 1SO 9001 |~ Primena sistema menadzmenta kvalitetom Utesée u internoj proveri

Beograd - Zemun

- Interne provere prema standardu ISO 9001
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Opis usluge

No.. Organizacija Konsultantske usluge na Napomena
primeni sistema Obuka Provera
menadzmenta
1 2 3 4 5 6
- Primena sistema menadzmenta kvalitetom
- Primena sistema menadZmenta zaStitom
. .. Primena standarda I 1 zivotne sredin cese internim
60. |Riboteks - Lubovija ena standarda ISO 900 votne sredine Ucesc¢e u inte

Primena HACCP sistema

- Utvrdivanje aspekata i vrednovanje uticaja
-Razvoj HACCP planova
- Obuka internih proveravaca za ISO 9001

proverama

Primena standarda ISO 9001
Primena standarda ISO IEC

- Primena sistema menadZmenta kvalitetom

Uc¢esce u internim

61. |Roteks - Beograd 17025 - Interne provere prema standardu ISO 9001, proverama
Primena standarda ISO IEC 65 ISO IEC 17025, ISO IEC 65
- Primena sistema menadZmenta kvalitetom
Primena standarda ISO 9001 |- Primena sistema menadZmenta zaStitom
62. | Vapeks - Cacak Primena standarda ISO 14001 | zivotne sredine Ucesce u internim
’ p Primena standarda OHSAS - Utvrdivanje aspekata i vrednovanje uticaja |proverama
18001 - Obuka internih proveravaca za ISO 9001
ISO 14001 i OHSAS 18001
63. | Semko® d.o.o. Beoorad Primena standarda ISO IEC - Primena sistema menadzmenta kvalitetom Utetée U internoi proveri
| T & 17025 - Interne provere prema standardu ISO 9001 J P
,Fimaks“ Smederevska . - Primena sistema menadzmenta kvalitetom . s . ) .
64. Palanka Primena standarda ISO 9001 | Interne provere prema standardu ISO 9001 Ucesc€e u internoj proveri
,.Eldon group“ Smederevska . - Primena sistema menadzmenta kvalitetom . v . . .
65. Palanka Primena standarda ISO 9001 | Interne provere prema standardu ISO 9001 Ucesce u internoj proveri
66. |,,Europanel Team“ Smederevo |Primena standarda ISO 9001 | Primena sistema menadzmenta kvalitetom Ucesc€e u internoj proveri

- Interne provere prema standardu ISO 9001
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e . - Primena sistema menadzmenta kvalitetom . s . ) .
67. |,,Premil“ Smederevo Primena standarda ISO 9001 Ucesc€e u internoj proveri

- Interne provere prema standardu ISO 9001

- Primena sistema menadZmenta kvalitetom

68. |,,Morava“ Pozarevac Primena standarda ISO 9001 - Interne provere prema standardu ISO 9001 Ucesc€e u internoj proveri

69. |Klanica ,,Oreovica® Oreovica |Primena standarda ISO 9001 | Primena sistema menadZmenta kvalitetom Ucesce u internoj proveri
- Interne provere prema standardu ISO 9001
Klini¢ko bolni¢ki centar Primena standarda 1SO IEC - Primena sistema menadzmenta kvalitetom

70. |,,.Bezanijska kosa®, sluzba 17025 - Interne provere prema standardu ISO 9001 i|UceS¢e u internoj proveri

laboratorije ISO IEC 17025

,,Optimum* Smederevska . - Primena sistema menadZmenta kvalitetom ‘s . . .

71. Palanka Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Ucesc€e u internoj proveri

72. |,,NIK“, Smederevska Palanka |Primena standarda ISO 9001 | i S Lt Ucesce u internoj proveri
- Interne provere prema standardu ISO 9001

73. |,.Mitrasinovi¢*, Smederevo Primena standarda ISO 9001 -Primena sistema menadZmenta kvalitetom Uces€e u internoj proveri
- Interne provere prema standardu ISO 9001

. » . - Primena sistema menadZzmenta kvalitetom « v . .

74. |,,Metaling put“, Smederevo Primena standarda ISO 9001 | Interne provere prema standardu ISO 9001 Uces€e u internoj proveri

« . . - Primena sistema menadzmenta kvalitetom . v . . .

75. |,,Komet* Valjevo Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Uces¢e u internoj proveri

. . - Primena sistema menadZmenta kvalitetom « o . .

76. |DIV Company - Loznica Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Uces€e u internoj proveri

.. . . - Primena sistema menadZmenta kvalitetom « o . .

77. |Teri inzenjering - Beograd Primena standarda ISO 9001 Uces¢e u internoj proveri

- Interne provere prema standardu ISO 9001
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78. | TEI PRACTA - Beograd Primena standarda ISO 9001 |~ Lrimena sistema menadzmenta kvalitetom -y o inermoi proveri

- Interne provere prema standardu ISO 9001

JKP za vodovod i kanalizaciju
,,Naissus“ Ni§ — Sluzba za

Primena standarda JUS ISO

- Primena sistema menadzmenta kvalitetom

79. sanitarnu kontrolu sa IEC 17025 - Interne provere prema standardu ISO 9001 i |UceS¢e u internoj proveri
.. ISO IEC 17025
laboratorijom
80. |Nenateks - Sabac Primena standarda ISO 9001 | Primena sistema menadZmenta kvalitetom Ucesce u internoj proveri
- Interne provere prema standardu ISO 9001
o . . - Primena sistema menadzmenta kvalitetom « o . .
81. |Silomiks - Dublje Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Ucesc€e u internoj proveri
PD ,,Rekultivacija i . . N .
) . vl e . - Primena sistema menadzmenta kvalitetom . v . . .
82. |ozelenjavanje zemljista“ doo |Primena standarda ISO 9001 Uces¢e u internoj proveri
- Interne provere prema standardu ISO 9001
Kostolac
83 ,Dumako‘ doo Smederevo Primena standarda 1SO 9001 - Primena sistema menadzmenta kvalitetom Utesée u internoj proveri
- Interne provere prema standardu ISO 9001
R4 ,Uc¢a“ doo Vranovo Primena standarda 1SO 9001 - Primena sistema menadZmenta kvalitetom Utesée u internoj proveri
- Interne provere prema standardu ISO 9001
85 PD ,,Markop* doo Pozarevac Primena standarda 1SO 9001 - Primena sistema menadzmenta kvalitetom Utesée u internoj proveri
- Interne provere prema standardu ISO 9001
26, DP ,,Celik* Valiko Gradiste Primena standarda 1SO 9001 - Primena sistema menadZmenta kvalitetom Utesée u internoj proveri
- Interne provere prema standardu ISO 9001
’7. Zavod za poljoprivredu ,,Stig®, Primena standarda 1SO 9001 |~ Primena sistema menadzmenta kvalitetom Utesée u internoj proveri

Pozarevac

- Interne provere prema standardu ISO 9001
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,Luna“ doo PoZarevac ) ) . .
88 Primena standarda ISO 9001 - Primena sistema menadzmenta kvalitetom Ucesée u internoj proveri
’ - Interne provere prema standardu ISO 9001 J P
89 Autocentar NR doo Pozarevac Primena standarda 1SO 9001 - Primena sistema menadZmenta kvalitetom Utesée u internoj proveri
- Interne provere prema standardu ISO 9001
90, PPP ,,Poimex‘ doo Pozarevac Primena standarda 1SO 9001 - Primena sistema menadzmenta kvalitetom Utesée u internoj proveri
- Interne provere prema standardu ISO 9001
91. ,,Nig promet” doo Pozarevac Primena standarda 1SO 9001 |~ Primena sistema menadzmenta kvalitetom Utesée u internoj proveri
- Interne provere prema standardu ISO 9001
92, ,Ras produkt“ doo Pozarevac Primena standarda 1SO 9001 |~ Primena sistema menadzmenta kvalitetom Utesée u internoj proveri
- Interne provere prema standardu ISO 9001
93. ,,Hemiks* doo Velika Plana Primena standarda 1SO 9001 - Primena sistema menadZzmenta kvalitetom Utesée u internoj proveri
- Interne provere prema standardu ISO 9001
94, ,»Superior doo Velika Plana Primena standarda 1SO 9001 - Primena sistema menadZmenta kvalitetom Utesée u internoj proveri
- Interne provere prema standardu ISO 9001
95, PDV doo ,, Trgoprevoz Primena standarda 1SO 9001 - Primena sistema menadzmenta kvalitetom Utesée u internoj proveri
Pozarevac - Interne provere prema standardu ISO 9001
96. ,,Filip®“ doo Pozarevac Primena standarda 1SO 9001 - Primena sistema menadZmenta kvalitetom Utesée u internoj proveri
- Interne provere prema standardu ISO 9001
- Primena sistema menadZzmenta kvalitetom
- Primena sistema menadZmenta zastitom Dobitnik Oskara
97 |Tnerap-Omni - Valievo Primena standarda ISO 9001 zivotne sredine Uces¢e u internim Kvaliteta za 2008
’ grap ! Primena standarda ISO 14001 |- Utvrdivanje aspekata i vrednovanje uticaja |proverama godinu ’

- Obuka internih proveravaca za ISO 9001 1
ISO 14001
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. e . - Primena sistema menadZmenta kvalitetom « o . .
98. |Ritam inzenjering — Beograd |Primena standarda ISO 9001 | Interne provere prema standardu 1SO 9001 Ucesce u internoj proveri
99. |CIRA doo, Arandelovac - Prezentacija IMS ( QMS’ EMS i OHSAS) 2007
za zaposlene preduzeéa CIRA d.o.o
. - Primena sistema menadZmenta kvalitetom « . .
100. |Eurosax Beograd Primena standarda ISO 9001 | Interne provere prema standardu ISO 9001 Ucesc€e u internoj proveri
Konsultantske usluge na
101.|FSH PROTEINKA AD, Sabac pripremi preduzeca za - Interne provere prema standardu ISO 9001 |UceS¢e u internoj proveri 2007
nadzornu posetu saglasno
standardu ISO 9001:2000
Institut za zaStitu zdravlja Primena standarda ISO 9001 |- Primena sistema menadZzmenta kvalitetom Uesée u internim
102. |Republike Srpske — Banja Primena standarda ISO IEC - Interne provere prema standardu ISO 9001 i roverama
Luka 17025 ISO IEC 17025 P
- Primena sistema menadzmenta kvalitetom
Priprema za certifikaciju - Primena sistema menadzmenta zastitom
. sistema menadZzmenta prema zivotne sredine Ucesce u internim
103.|SUPERPROTEIN, Zrenjanin standardima ISO 9001:2000, |- Utvrdivanje aspekata i vrednovanje uticaja |proverama 2007
ISO 14000 i HACCP - Obuka internih proveravaca za ISO 9001 i
ISO 14001
- Kurs: "Procesni pristup- analiza ,
104.\.TELENOR D.O.O projektovanje, dokumentovanje i 2007
poboljsanje procesa"
105.| VIR, Velika Plana Primena standarda 1SO 9001 - Primena sistema menadZzmenta kvalitetom |UceS$¢e u internim

- Interne provere prema standardu ISO 9001

proverama
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- OBUKA MENADZMENTA ZA SISTEMA
HIP — PETROHEMIJA, UPRAVLJANJA, PREMA ISO 9000 - I?O 14000
106. Panc - OBUKA ZA INTERNE PROVERAVACE 2007
ancevo SISTEMA UPRAVLJANJA, PREMA ISO 9000 -
ISO 14000
107, STEKOS INTEKO, Primena standarda 1SO 9001 - Primena sistema menadzmenta kvalitetom |UceSée u internim
Smederevo - Interne provere prema standardu ISO 9001 |proverama
MAGNAVITA HOLDING Unap red.enj.e P osloxinog - Primena sistema menadZmenta kvalitetom |Uce$¢e u internim
108. . sistema i priprema ¢lanica 2008
AD, Novi Sad . . . - Interne provere prema standardu ISO 9001 |proverama
holdinga za sertifikaciju
. - Primena sistema menadzmenta kvalitetom |UceS¢e u internim
109.|MINEL ENIM, Smederevo Primena standarda ISO 9001
- Interne provere prema standardu ISO 9001 |proverama
Modul 1: Opsti principi menadzmenta
110 CANADIAN SOCIETY FOR Modul 2: StrateSko planiranje 2008
"IINTERNATIONAL HEALTH Modul 3: Upravljanje ljudskim resursima
Modul 4: Upravljanje promenama
111. |LION, Pozarevac Primena standarda 1SO 9001 |- Primena sistema menadZzmenta kvalitetom |UceScée u internim
- Interne provere prema standardu ISO 9001 |proverama
112.|PEK PETROL, Kugevo Primena standarda 1SO 9001 |~ Primena sistema menadzmenta kvalitetom |Uces$Ce u internim
- Interne provere prema standardu ISO 9001 |proverama
113, Re{glonalna privredna komora, Primena standarda 1SO 9001 |~ Primena sistema menadzmenta kvalitetom |UceS¢e u internim
Pozarevac - Interne provere prema standardu ISO 9001 |proverama
114.|B.G. Pharm, Beograd Primena standarda 1SO 9001 |~ Primena sistema menadzmenta kvalitetom |UceS¢e u internim
- Interne provere prema standardu ISO 9001 |proverama
115.|TE Nikola Tesla, Obrenovac Primena standarda ISO IEC - Interne provere prema standardu ISO 9001 i|Uc¢es¢e u internim

17025

ISO IEC 17025

proverama
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116. |Prvi Partizan, Uzice Primena standarda 1SO 9001 |~ Interne provere prema standardu ISO 9001 i |Uc¢e$¢e u internim
ISO IEC 17025 proverama
- Primena sistema menadZmenta zastitom
Na.rodna bankva S.r bij & Zavod Primena standarda ISO 14001 Zlvotge src?dlne . .. . |Uces€e u internim
117.|za izradu novcanica i kovanog Primena standarda 1SO 18001 |- Utvrdivanje aspekata i vrednovanje uticaja roverama
novca - Topcider - Obuka internih proveravaca za ISO 9001 1 P
ISO 14001
118.|Opstina Krusevac - Seminar: Socijalna odgovornost 2008
119. '
120. -

121.




